This 2" volume 2 handles Regional Comprehensive Support Center.

Whatis [Regional Comprehensive Support Center| « -« -

This is the integral consultation window for senior people. So that the senior
people living in the region may pass daily in healthy, accustomed way forever,
our support is available in various ways as nursing care, welfare, insurance,
medical support, etc. In our village this center was opened in our health
center in 2006, and work 3 types of professionals as public health nurse, chief
long-term care support specialist and Community Social Worker.

What is the function of regional comprehensive support center *

We support your healthy (care prevention management)

We support the handling of care prevention for the people who have worry
about bodily function and energy, and those who want to keep the present
health condition.

We think together about your troubles (comprehensive consultation).
We receive consultation requirements on seniors and their family’s nursing
care, welfare, insurance and medical care, and present you availability of

necessary services.

We support the regional care managing system (comprehensive and
continuous care management)

Besides our support for care managers. we support you taking relations with

various organs so that the region may be good for living for the seniors.
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We respect the rights and dignity of seniors (advocacy of seniors)

So that the seniors may live in relief, we protect the right and dignity of
seniors, besides attending the consumer consultation requirements,
preventing abuses.



We accept accreditation application for assistance requirements (support
requirements)

In our village regional comprehensive support center, we accept to do
certification work for nursing care requirements (support requirements). In
case you need nursing care service, please consult with us. We will also visit

you for accreditation surveys.

“When we call you saying Mr. so and so of regional comprehensive support
center”, the reaction comes in the doubtful meaning + + + but when we call

you saying “Mr. so and so of health center”, the reaction may change in an
acceptance meaning. We have many experiences of this type. 18 years have
passed since this center was opened, but our center’s notability is still low.

({3

We hope through this serialization you come to know regional
comprehensive support center” and to become a familiar consultation organ

easy to be consulted. (The point of this issue.)
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